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About the AA-ISP

The AA-ISP is the only organization dedicated to the profession of Inside
Sales. It serves as a authoritative, trusted resource for the Inside Sales
community. The AA-ISP hosts an active membership and conducts a
wide range of activities and events including National Conferences, We-
binars, Regional Workshops, Local Chapter Groups and more. The AA-
ISP aggressively promotes these activities through both the web site and
a range of communications to both the member and non-member sales
community. As a result of these activities, the AA-ISP offers a unique
marketing opportunity to connect with a highly targeted group of Inside
Sales Professionals, many of which have purchasing and other decision
making responsibilities for their organizations. The AA-ISP offers a vari-
ety of ways to get involved — full details are below.

AA-ISP Activities and Events

The Association is
dedicated to Inside
Sales period....Bob A summary of the AA-ISP activities and events are described below.
Perkins, CEO
Web Site
The AA-ISP drives web traffic for both members and non-members, in a
variety of ways including newsletters, email campaigns, webinar’s, press
releases, articles, blogs, and social networking sites. Members also visit
regularly to take advantage of the many member privileges.

Webinars

The AA-ISP will conduct a series of monthly webinars. Marketing out-
reach activities will be conducted for each webinar and include members
and non-members.

Workshops

The AA-ISP will conduct regional workshops throughout the year. Market-
ing outreach activities will be conducted for each and include members
and non-members. Events will also be promoted via the AA-ISP web
site.

Member Communications

AA-ISP Members receive, weekly activity updates, monthly newsletter,
and invitations for special events such as webinars, workshops, and con-
ferences.

Chapter Meetings

The AA-ISP will conduct approximately 12 Regional Chapter meetings
over the next 12 months. Marketing outreach activities will be conducted
for each and include members and non-members.
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AA-ISP Activities and Events Continued...

Leadership Summit

The AA-ISP will hold the Leadership Summit in spring 2010. Marketing
outreach activities will be conducted and will include members and non-
members

AA-ISP 2009 Service Provider Program

The AA-ISP Service Provider Program includes the Service Providers Di-
rectory, which will connect User’s with Service /Product Providers, and
the Service Provider Recognition Program which recognizes vendors that
deliver service excellence. The Recognition Program features the AA-ISP
Seal of Service Excellence and the AA-ISP Annual Service Provider of
the Year Awards. The programs and how to participate are described in
detail below.

AA-l SP Service Provider Directory f
The AA-ISP Service Providers Directory (“SPD”) is a directory for ven-

dors who provide products and /or services to the Inside Sales Commu-

nity. Listings include corporate information, services/product overview,

and logo with link. Premium listings are also available and allow for

video and marketing attachments. The SPD is open and accessible to

both AA-ISP members and non-members via the AA-ISP web site. The

SPD is divided into service categories which can be searched accord-

ingly.

In addition to the listing, the SPD also features an AA-ISP members
only, rating and comment system which allows members to view, rate
and post comments. Non-members can see ratings but can NOT rate,
view or post comments. The rating system provides the foundation of
the AA-ISP Service Provider Recognition Program. All Service Provid-
ers listed in the Directory are automatically included in the Recognition
program.

AA-ISP Service Provider Recognition Program
All Service Providers listing in the Directory are included in the rating
and comment system and are automatically qualified for the AA-ISP
Seal of Service Excellence Program “SoSE”.
;f:v;!:: ;ﬁ: 72?,-2293?;2, é‘s),:’_ Serv_ice Providers that achieve gnd maintain a 4 star rating or f'above wil!
munity with a resource to lo- receive an AA-ISP Seal of Service Excellence logo in recognition of their
cate products and services. Superior service. The Seal LOgO will be dISpIayed on their SPD IIStIng for
all to see. For the period of 8/1/09 to 8/1/2010, Service Providers must
receive a minimum of 3 comments and maintain a rating of 4 stars or
above. Once achieved, The Seal will be removed is the Providers over-
all rating falls below 4 for a period of more than 3 months.
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Get Connected with Sales Leaders

AA-ISP Service Provider Recognition Programd continued

In addition, for each category, the Service Provider that achieves the
highest overall annual ranking, from 8/1/09 to 4/1/2010, will be recog-
nized with the AA-ISP Service Provider of the Year Award. Service Pro-
viders rankings will be based on a minimum 6 month rating’s period and
Providers must have a minimum of 5 ratings to be eligible.

Winners will be announced and awards will be presented at the Leader-
ship Summit 2010 Awards Banquet.

Service Directory Posting Policy

The intention of the SPD is for our members to share insight and feed-
back on service providers with fellow members in an open, constructive
and professional manner. The AA-ISP reviews each comment prior to
posting. Malicious, vulgar, and/ or un-professional comments will not be
posted and the author will be asked to re-phrase their comments. Also
we do allow anyone’s name to be listed. The AA-ISP reserves all rights
and can, at their sole discretion, remove any content, without notice, at
any time. Also full disclosure is made that the SPD is a paid for listing
and does not constitute a recommendation or endorsement from the AA-
ISP.

Connect with Decision Makers -

Over 30% of AA-ISP members Who Should Participate

are VP or above , over 50%
are Director or above. If you provide any products or services to organization that have Inside
Sales groups or Tele-based departments you should consider sponsor-

ship opportunities with the AA-ISP. Services of interest include:

Training and Education

CRM and SAAS

Productivity Tools

Computer Hardware

Telephony and VOIP Equipment
Personnel Recruitment

Consulting Services
Marketing Tools

List Services

Lead Generation Services
Outsourcing Services
Performance Management
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AA-ISP Membership Diversity

Executive, VP & Above 27%

Director 24%
Manager 30%
Sales Representative 17%
Other 4%
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AA-ISP - Dedicated to Inside Sales

The list of Companies will

continue to grow and includes
a number of Top Fortune 100

companies

Aberdeen Group

Accelerated Sales Training Inc
Add Eight

Aslan Training

AstraZeneca

BAO, Inc.

BlueCross BlueShield of Arizona
Brady Corporation
Business.com

Coloplast

Compellent

Compuware

Compuware Corporation
Connect and Sell

Constant Contact

Covidien

Deluxe Corporation

Eagle Uniform & Supply

F5 Networks

FirstTech Computer

Fortify Solutions Inc.
FUSION Performance Marketing
GE HealthCare

Globetrak

Grainger

Harland Financial Solutions

Help/Systems, Inc
Henkel Aerospace
Henkel Corporation
Idea to Words

Impax

Imprivata

Ingenix

J M Huber Corp

L-1 Enterprise Access
Lattice Engines
Ledgeview Partners
Marketing Connections
MEDRAD
MerrillCorporation
Moen

Motorola

NetApp

NetQoS

Norex

NTP DISTRIBBUTION
Open Technologies

Oracle

Companies currently represented in the AA-ISP Membership

Paramount Computing
Plantronics, Inc.
Promega Corporation
RareAgent

Revolution Computing
Salesforce.com
Scanlan International
Securian

SGI

SiriusDecisions
SkillSoft

Smart Selling Tools
St. Kate

Success Sciences
T-Chek Systems
Teledirect Partners
TeleMasters, Inc.

The Bridge Group, Inc.
Thomson Reuters
Upsher-Smith

Welch Allyn Inc.

WL Gore & Assocs, Inc.
Xerox Corporation

Zep Inc.

AA- ISP Sponsorship Opportunities

Services Provider Directory Program

Basic Directory Listing $ 750 /year
Includes
AA-ISP Member privileges for 1 user
Logo, listing, and link

Premium Directory Listing $ 900 /year

Includes All Basic plus
Featured position in user searches
Included in Highlighted Provider Section
Ability to attach download and/or video
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AA- ISP Sponsorship Opportunitiesd continued

Silver Sponsor $ 1500 / year
Service Provider Directory - basic listing
Placement of logo, with hyperlink, on all web site pages
Logo placement AA-ISP Monthly Newsletter
Member privileges for 2 Users
Early access to Summit, Conference, Workshop, and Webinar
sponsorships

Gold Sponsor i Limited to 6 per year $ 4000 / year

Service Provider Directory - Premium Listing

Prominent placement of logo, with hyperlink, on all web site
pages

Logo placement AA-ISP Weekly Member Update

Early access to, and 10% discount on, Summit, Conference,
Workshop, and Webinar sponsorships

Participate in 1 Topic or technology oriented webinar per year.

AA-ISP will market to members and non-members with sup-

The AA-ISP represents an porting emails and web site coverage

opportunity to connect with Member privileges for 3 Users

thousands of decision mak-

ers within the Inside Sales Platinum Sponsor - Limited to 6 per year $ 7500 / year
Community, Service Provider Directory - Premium Listing

Featured placement of logo, with hyperlink, on all web site pages

Logo placement on all AA-ISP Marketing Materials

Logo placement on all AA-ISP Member Communications

Early access and 15% discount on Summit, Conference, Work-
shop, and Webinar sponsorships

Featured in 1 Topic or technology oriented webinar per year. AA-
ISP will market to members and non-members with supporting
emails and web site coverage

Member privileges for 3 Users

Terms and Conditions: All Programs are annual. Payments are due on signing and are
I payable by check or credit card. Sponsorships are non refundable.

American Association of
Inside Sales Professionals

14530 Florissant Path

To register or for more information go to www.aa-isp.org or contact Larry Reeves—
larry.reeves@aa-isp.org or call 800-604-7085 x 220

Apple Valley, MN 55124-4535 About the American Association of Inside Sales Professionals
800-604-7085 The AA-ISP is dedicated exclusively to advancing the Inside Sales Profession. As the
only organization of its kind, the AA-ISP serves as an authoritative resource to leaders
Www.aa-isp.org and individual sales representatives who want to take their organization and careers to
the next level of professionalism and performance. Our mission is accomplished through
N an industry-specific focus on leadership and individual development, member forums

and networking, best practice sharing, individual training, career development, sales
accreditations and annual conferences. For more information visit: www.aa-isp.org
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